
Healthcare transportation services: 
Policy shifts and the influence of shared mobility

Healthcare provider 
leverages TNC tech.

Insurer partners 
with TNC

Paratransit provider 
partners with TNC

Booking 
method

Clinician (often on
patient’s behalf); 

patient (sometimes)
Patient or clinician Usually the riders/patients

Who pays?
Healthcare providers; 

brokers; patient
Insurance companies; 

health plans

Transit agency; patient pays 
‘fare’ with substantial 

subsidy from transit agency

Benefits

› Shorter wait times & 
less uncertainty

› Reminders and real-
time tracking via phone

› Ability to track spending
› Dynamic booking 

(instant or in advance)

› Financial support for 
patients

› Addresses social 
determinant of health

› Greater patient 
engagement

› Dynamic booking 
circumvents need for 
advance booking

› Increased trip reliability
› Reduced appt. no-shows

Examples

#1 #2 #3
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