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Introduction, Consent & Filter Questions

We are a team of researchers from University of North Carolina at Chapel Hill and the University of
Florida studying the travel behavior and travel choices of different generations. The goal of the following
survey is to understand the travel needs of the future. To understand how you travel, we will ask about
where you live and work, and how you use smartphone apps for transportation, and your experience
using ridesharing (carshare, bikeshare, etc)  and ride hailing (Lyft, Uber, etc) services . This project is
funded by the US Department of Transportation for research of the Southeastern US region.

You will need to provide your consent to participate before beginning this survey. On the next page,
read the consent form completely and check "consent" at the bottom, if you agree. 

CONSENT FORM FOR TRAVEL BEHAVIOR STUDY

What are some general things you should know about research studies? You are being asked to
take part in a research study. To join the study is voluntary. You may choose not to participate, or you
may withdraw your consent to be in the study, for any reason, without penalty. Details about this study
are discussed below. It is important that you understand this information so that you can make an
informed choice about being in this research study.
 
What is the purpose of this study? The purpose of this research study is to collect data about how
Millennials travel and use of social media in their daily lives, particularly in North Carolina and Florida.
 
How many people will take part in this study? If you decide to be in this study, you will be one of
approximately 1200 people in this research study.
 
What will happen if you take part in the study? Your part in this study will last approximately 15-25
minutes. During this study, you will complete an online questionnaire. The questionnaire will ask you to
describe how you commute to work or school, types of social media apps you use or are familiar with,
and your housing situation.   

What are the possible benefits from being in this study? Research is designed to benefit society by
gaining new knowledge. You may not benefit personally from being in this research study.
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What are the possible risks or discomforts involved from being in this study? We anticipate few
risks in this study.
 
How will your privacy be protected? All of the data you provide will be stored securely. We will not
store data and remove identifiers such as an IP address after we have checked for any duplicates.  

What if you want to stop before your part in the study is complete? You can withdraw from this
study at any time, without penalty and skip any question for any reason. The investigators also have the
right to stop your participation if you have an unexpected reaction, have failed to follow instructions,
etc.
 
Will you receive anything for being in this study? Will it cost anything? You will receive no monetary
reward for participating in this study. There are no costs associated with being in the study.
 
What if you have questions about this study? You have the right to ask, and have answered, any
questions you may have about this research. Contact the principal investigators with any questions,
complaints, or concerns you may have. They can be reached at 919-962-4775.
 
What if you have questions about your rights as a research participant? All research on human
volunteers is reviewed by a committee that works to protect your rights and welfare. If you have
questions or concerns, or if you would like to obtain information or offer input, please contact the
Institutional Review Board at 919-966-3113 or by email to IRB_subjects@unc.edu

In what year were you born?

Section A: Elimination Questions (Race, gender, location)

In which state or US territory do you currently live?

I consent I do not consent
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Were you born in this state?

How many years have you lived in this state? Please enter "0", if you have lived in this state for less than
6 months. Please round up to the next full year (e.g. over 6 months= 1, between 1 and 2, enter 2; etc.)

Your current home's zip code:

Do you identify as Spanish, Hispanic, and/or Latino?

Which of the following best describes you? 

What is your gender?

Yes
No

Yes
No

White Native Hawaiian or Pacific Islander
Black or African American Two or more
American Indian or Alaska Native Other, please explain: 

Asian   

Male
Female
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Section B: Your Use of Cellphone and Online Shopping

We are interested in learning about your use of technology and how it relates to your lifestyle and travel
choices. 

Which of the following do you use? 

Which of the following services have you used? (Choose all that apply.)

Choose all the ways you use the internet for travel. (Includes smartphone as well as computer/laptops)

Non-binary
Prefer not to state

Cellphone (no internet connection)
Smartphone (internet connection)

Other

Prefer not to state.

Amazon
Airbnb
Uber
Lyft
Zipcar
E-scooter (Lime, etc)

Check traffic to plan my route or departure time
Check when a bus or train will arrive
Decide what transportion to use (take Lyft versus taking transit, for example)
Find places of interest (e.g. restaurants, cafe)
Get directions/navigate in real time (e.g. Google Maps, in-vehicle GPS, Waze)
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Which of the following social media platforms do you use at least once a week? (Choose all that apply).

Which of the following items do you usually purchase online? Please check ALL that apply. [Take into
consideration what you purchased on the internet before the National Emergency was announced and
stores closed.]

On average, how often do you purchase: 

Facebook
Twitter
Instagram, Snapchat, TikTok or similar
WhatsApp, WeChat, Slack, or similar
YouTube, Vimeo or similar

Clothing/Shoes/Accessories Electronics (TV, computer, laptop, tablet, etc)
Meals (either from a local restaurant or a meal service
such as Blue Apron)

Books, DVDs, CDs

Groceries E-books, online movies, TV series, Audiobooks
(Audible)

Household supplies (toilet paper, diapers, cleaning
supplies, etc.)

Other (please specify): 

Luxury items (Louis Vuitton, etc.) I have not made any online purchases within the
past 30 days.

   A few times per year 1-2 times per month Weekly

» Clothing/Shoes/Accessories   

» Meals (either from a local
restaurant or a meal service
such as Blue Apron)

  

» Groceries   

» Household supplies (toilet
paper, diapers, cleaning
supplies, etc.)

  

» Luxury items (Louis Vuitton,
etc.)   
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Which of these delivery options have you used in the past 30 days:

Of these services, which would you have used before the National Emergency? 

When did you last receive a delivery of any kind to your home?
This includes a mailroom if you live in an apartment complex.

» Electronics (TV, computer,
laptop, tablet, etc)

  

» Books, DVDs, CDs   

» E-books, online movies, TV
series, Audiobooks (Audible)   

» Other (please specify): 
  

» I have not made any online
purchases within the past 30
days.

  

Same day delivery (e.g. Amazon Prime Now)
Amazon Fresh (grocery delivery)
1-day / 2-day delivery (e.g. Amazon Prime)
Regular delivery (three or more days)
Delivery to pick-up location (e.g. Amazon Locker, local store) instead of home address

» Same day delivery (e.g. Amazon Prime Now)
» Amazon Fresh (grocery delivery)
» 1-day / 2-day delivery (e.g. Amazon Prime)
» Regular delivery (three or more days)
» Delivery to pick-up location (e.g. Amazon Locker, local store) instead of home address

Within the past 7 days
8-14 days ago
15-29 days ago
Over 30 days ago



5/22/21, 11'21 AMQualtrics Survey Software

Page 7 of 24https://unc.az1.qualtrics.com/Q/EditSection/Blocks/Ajax/GetSurvey…tSurveyID=SV_4ZXZs3U4t64kupL&ContextLibraryID=UR_e4YCJQDeIKUjHQF

Section C: Residence, Lifestyle, Neighborhood

Learning more about your lifestyles will help us better understand how you organize your activities and
the way you travel. We are interested in the location where you live most of the time. For example, if
you are a college student please think of your local address (and not where your parents live) and refer
to that address when answering all questions.

How would you characterize the area where...

Which best describes your current home?

Do you currently rent or own your house/condo/apartment?

How many years have you lived in your current home? Please round up to the next full year (e.g. 0-1 year, enter 1;
between 1 and 2 years, enter 2; etc.). 

   Urban area Suburb Small town Rural area

You grew up (mainly).   

You live now.   

You see yourself living in
the future.   

Stand-alone home/Singe family house Dormitory/group housing
Attached home/duplex/townhouse Mobile home
Apartment/condo Other (please specify): 

Rent
Own (includes if you currently have a mortgage)
Other arrangement
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What are the top three reasons you chose your current home location? 

How many people live in your household, including yourself?

Who are the members of your household? (check all that apply)

Which of the following statements describe your reason(s) for this living arrangement? (You can select
up to three reasons.)

Cost/price of home Convenient to retail (shopping, entertainment,
restaurants)

Home size and characteristics Close to friends and family
Home or lot size Close to public transportation
Neighborhood characteristics Close to scenic locations (beach, lake, mountains)
School district/system No other choices apply
Convenient to work I don't know
Convenient to school I prefer not to answer

1
2
3
4
5
6 or more

Your spouse or partner
Children (0-17 years old)
Parent(s)/Guardian(s)
Other relative(s) (e.g. siblings, in-laws)
Non-familial roommate(s)
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Of these reasons, which is the primary reason?

Of these reasons, which is the secondary reason?

Do any of the children (0-17 years old) in your household attend school outside of the home? This
includes daycare, preschool, as well as K-12.

To help my parents/relatives with rent/mortgage
payment.

To help me save for a rent deposit.

To help me to save for a down payment on my first
home.

Rents are too high for me to live outside the home,
even with roommates.

To help me with childcare. I have a health (mental or physical) that prevents me
from living on my own.

I want to live with my family. Other, please explain: 

To help take care of my parents/other relatives.   

» To help my parents/relatives with rent/mortgage
payment.

» To help me save for a rent deposit.

» To help me to save for a down payment on my first
home.

» Rents are too high for me to live outside the home,
even with roommates.

» To help me with childcare. » I have a health (mental or physical) that prevents
me from living on my own.

» I want to live with my family. » Other, please explain: 

» To help take care of my parents/other relatives.   

» To help my parents/relatives with rent/mortgage
payment.

» To help me save for a rent deposit.

» To help me to save for a down payment on my first
home.

» Rents are too high for me to live outside the home,
even with roommates.

» To help me with childcare. » I have a health (mental or physical) that prevents
me from living on my own.

» I want to live with my family. » Other, please explain: 

» To help take care of my parents/other relatives.   
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What is the main form of transportation the children in your household take to school? Please select the
best answer.

Section D: Employment and Work/Study Activities

In this section, we ask questions about your travel habits and vehicle ownership status.

Do you have a driver's license?

Do you plan to get a license in the next two years?

What best describes your vehicle ownership status? 

Yes
No

Walk Carpool (parents take turns driving children to/from
school)

Bike School bus
Car (they are driven) Public transit (bus, light rail)
Car (they drive themselves) Other (please specify): 

Yes
No

Yes
No

I own my vehicle (includes if you have an auto loan).
I lease my vehicle.
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Do you plan on buying or leasing a vehicle within the next 2 years?

Do you currently have a carshare membership (Zipcar, Get Around, etc.)?

When was the last time you used a carshare service (Zipcar, Get Around, etc.)?

The reason you last used a carshare vehicle was...

I don't own a vehicle, but someone in my household has a vehicle I can use.
I don't have a vehicle in my household but have regular access to one owned by somebody else (e.g.
friend, roommate)
I don't own a vehicle, but I rent a car (hourly, daily, weekly) when I need to use a car.
I have no access to a vehicle in my household nor outside of my household.

Yes
No
I don't know

Yes
No. I have had a membership in the past, but don't have one now.
No. I've never had one.

Within the past 7 days
Between 7 - 30 days
Over 30 days

To go to/from work To go to an appointment or meeting
To go to/from school To go to the movies, concert, restaurant, or other

recreational activity
To pick up/drop off someone For a day/weekend trip
To connect to other public transit (bus, light rail) Other (please specify): 

To run an errand (e.g. grocery shopping)   
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The following questions are about your daily travel.
Please keep the following points in mind:

A vehicle includes passenger car, motorcycle, light truck, minivan, or SUV.
A trip is a movement from one place to another for any purpose by any means of travel.
We are interested in all travel, including work, school, as well as for errands or leisure activities.

On average, how many miles do you drive in a week (including personal car, employer-provided car,
rental cars, borrowed car, etc.)? 

If you are a professional driver (e.g. bus, truck, taxi, Uber/Lyft), please do not include miles you drive
while "on the clock" for your job. 

In an average month, how much do you pay for the following? Your best guesses are fine!
(If you typically do not have this as a monthly expense, write "$0") 

The next section asks about your employment status and education.

Gas for personal vehicle(s) $ 0

Parking at home $ 0

Parking at work $ 0

Other parking expenses $ 0

Bridge/highway toll and express land fees $ 0

Monthly loan payment/lease $ 0

Public transit (e.g. bus passes, train/subway tickets) $ 0

Ridehailing services (e.g. Uber, Lyft) $ 0

Total $ 0
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What is the highest level of education you have attained as of today?

Which statement best describes your current employment situation? 

Which best describe your primary job?

How many hours per week do you work?

How many days per week do you work?

How do you usually get to work? If you used more than one mode of transportation, please select the

Some grade/high school
Completed high school or GED
Some college/technical school
Bachelor's degree(s)
Graduate degree(s) (e.g. MS, Phd, MBA, etc.)
Professional degree(s) (e.g. JD, MD, DDS, etc.)

I work full-time (at least 35 hours per week) I do unpaid work (i.e. volunteering, unpaid internship)
I work part-time I am a stay-at-home spouse
I am self-employed and work outside of my home. I am retired
I am self-employed and work from my home. I am unable to work/on disability insurance
I have two or more jobs (please indicate how many): I am not employed

1 2 3 4 5 6 7
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one you used for most of the distance.

Knowing more about where you work will help us understand the transportation options available to
you. Please give zip code of the work location which you travel to most often. 

How many minutes does it take you to get from home to work using this mode of transportation? If you
travel to more than one work place, please answer the following questions thinking of the location to

which you travel most often.

Could you use public transit to get to work?

What are the THREE most important factors that would make public transit a good option for your
commute?

Walk Ridehailing service (Uber, Lyft, etc.)
Public transit (bus, light rail, etc.) Taxi (e.g. Yellow Cab)
Bike I am part of an organized carpool (through work)
Bike to public transit I get a ride from someone
Drive myself to work Other (please specify): 

Drive to public transit   

Zip code:

Yes
No
I don't know.

I prefer not to answer Safety
No transfers required Consistently on time
Reasonable in cost Close to work and home
Avoids travel stress I don't know
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Select the transportation benefits your employer offers. Please check all that apply.  [If you own your
own business and have employees, select the benefits you offer your employees.]

Are you currently a student?

What is your current degree program?

In which calendar year do you plan on graduating? 

In a typical week, you commute to school:

Faster than driving Fits your schedule
No other choices apply   

Formal carpool arrangement Free parking [this includes designated areas of a
parking lot]

Free carshare (Zipcar, Get Around, etc.) Discounted parking
Discounted Carshare Other (please specify): 

Discounted public transit pass None of the above

Yes, full-time
Yes, part-time
No

High school diploma/GED
Associates degree
Bachelor's degree
Graduate degree (e.g. MS, Phd, MBA, etc.)
Professional degree (e.g. JD, MD, DDS, etc.)
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How far (in miles) do you live from your school?

On a typical day, how long does it take you to get from home to school (one-way) using your usual
mode of transportation? Choose ”0”  if your coursework is entirely online.

How do you usually commute to school? Choose the best answer.

Could you use public transit to get to school?

What are the THREE most important factors that would make public transit a good option for your
commute to school?

1 day per week 2 days 3 days 4 or more days I attend classes online.

Commute length (in
minutes):

Walk Ridehailing service (Uber, Lyft, etc.)
Public transit (bus, light rail, etc.) Taxi (e.g. Yellow Cab)
Bike I am part of a carpool
Bike to public transit I get a ride from someone
Drive myself to school Other (please specify): 

Drive to public transit   

Yes
No
I don't know.

Faster than driving Close to school and home
No other choices apply Easy to use
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Which of the following transportation or commuter benefits does your school offer to students? Please
check ALL that apply. This could be through a local or regional transit agency.

Taking into consideration yesterday, which of the following forms of transportation did you use?
Choose up to three.

Do you have any student loans?

How much in student loans do you currently owe?

Fits your schedule I prefer not to answer
Safety Reasonable in cost
Consistently on time No transfers required
I don't know Avoids travel stress

Formal carpool arragement Discounted parking
Discounted carshare (Zipcar, Get Around, etc.) Other (please specify): 

Free public transit pass None of the above
Discounted public transit pass I don't know.
Free parking   

Walk (more than five minutes) Carpool (formally arranged ride)
Bike Ride from someone
Public transit (bus, light rail) Ridehailing service (e.g. Lyft, Uber)
Car, alone Other (please specify): 

Car, with others   

Yes
No
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How much do you estimate you will owe in student loans by the time you graduate?

Are you currently making payments to your student loan?

Please select one of the following that best describes your situation:

Section F: Emerging Transportation Services

$1 - $4,999 $50,000 - $69,999
$5,000 - $9,999 $70,000 - $100,000
$10,000 - $19,999 Over $100,000
$20,000 - $29,999 I don't know
$30,000 - $39,999 I prefer not to state
$40,000 - $49,999   

$1 - $4,999 $50,000 - $69,999
$5,000 - $9,999 $70,000 - $100,000
$10,000 - $19,999 Over $100,000
$20,000 - $29,999 I don't know
$30,000 - $39,999 I prefer not to state
$40,000 - $49,999   

Yes
No
I prefer not to state.

I qualify for a deference.
I have a forbearance.
I cannot afford payments at this time.
I prefer not to state.

Other (please specify):
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Have you ever used any of the following services?

Which of these did you use in your home state?

Which of these have you used in the last six months? (choose all that apply)

Considering your last trip, which type of ridehailing service did you use? 

 What was the primary purpose for your trip? Please check one only.
 

Ridehailing (e.g. Uber, Lyft)
Bikesharing
E-Scooter share (Lime, etc.)
None of the above.

» Ridehailing (e.g. Uber, Lyft)
» Bikesharing
» E-Scooter share (Lime, etc.)
» None of the above.

» Ridehailing (e.g. Uber, Lyft)
» Bikesharing
» E-Scooter share (Lime, etc.)
» None of the above.

Ridehailing (e.g. UberX, Lyft Classic)
Shared ridehailing (e.g. UberPOOL, Lyft Line)

Other, please explain:

Commute to/from work or school Going to a social event (birthday, shower, gala, etc.)
To/from airport Going out to a bar/Coming home from a bar
To get to or from a public transit stop/terminal Other (please specify): 
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Considering your last trip on an electric scooter, what was the primary purpose of this trip?

Why did you use an electric scooter? Please check the main reason.

Why did you use this service for your trip instead of your usual travel mode? Please check the main
reason.

Considering your last trip using a ridehailing service, how long did you need to wait before your car
showed up?

To go shopping/come home from shopping   

Commute to/from work or school.
Get to a bus, light rail station
To run a quick errand
To get to an appointment or meeting
To meet friends nearby

Other:

Parking was expensive. Public transit was inconvenient.
To save time (faster than my usual mode). My car was not available.
Safer than walking. Other (please specify): 

Parking was expensive To get around at night safely
To avoid drinking and driving Public transit was not available
To carry heavy things Public transit was inconvenient
To save time Private vehicle was not available
To save money Other (please specify): 
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Considering your last trip, if this service was not available, please choose the means of transportation
that you would most likely have used instead.

Considering your last trip, if e-scooters weren't available, what would you most likely have used
instead?

Since you use services like Uber or Lyft, how has that affected how you travel?

0-5 minutes
6-10 minutes
Over 10 minutes

Drive alone (I would have driven by myself) Bike or walk
Carpool (I would have gotten a ride with a friend) Taxi
Public transit (e.g. bus, light rail, etc.) Other (please specify): 

Commuter rail I would not have made this trip

Drive alone (I would have driven by myself) Walk
Public transit (e.g. bus, light rail, etc.) Ridehailing (Uber/Lyft)
Commuter rail Other (please specify): 

Bike I would not have made this trip

   Disagree, I use it more. There's been no change. Agree, I use it less often.

I use my car less.   

I use my bike less.   

I use public transit (bus,
light rail, etc.) less.   

I use commuter rail less.   

I take a taxi less.   
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If ridehailing services suddenly disappeared...

Please choose the response that most closely fits your reaction to each of the following statements.

   Disagree, I use it more. There's been no change. Agree, I use it less often.

   Yes No Unsure Not applicable

I would drive more   

I would use public transit   

I would walk/bicycle   

I would need to change
the time of my activities   

I would need to cancel
some of my trips   

I would need to acquire
an additional car   

   
Strongly
Agree Agree Neutral Disagree

Strongly
Disagree

I like trying things that are new and different.   

Most of the time, I have no reasonable alternative to driving.   

Having Wi-Fi and/or 4G/LTE connectivity everywhere I go is
essential to me.   

We should put restrictions on car travel to reduce
congestion.   

I am too busy to do many of the things I would like to do.   

I like to be among the first people to have the latest
technology.   

I try to make good use of the time I spend commuting.   

I definitely want to own a car.   

I am willing to pay a little more to purchase a hybrid or other
clean-fuel vehicle.   

I prefer driving than being a passenger.   



5/22/21, 11'21 AMQualtrics Survey Software

Page 23 of 24https://unc.az1.qualtrics.com/Q/EditSection/Blocks/Ajax/GetSurve…tSurveyID=SV_4ZXZs3U4t64kupL&ContextLibraryID=UR_e4YCJQDeIKUjHQF

Section H: Closing Comments

Please check the category that contains your approximate annual household income before taxes

My schedule makes it difficult or impossible for me to use
public transportation.   

We should raise the price of gasoline to reduce the negative
impacts on the environment.   

To me, a car is just a way to get from one place to another.   

I am generally satisfied with my life.   

I prefer to live in a spacious home, even if it is farther from
public transit and many places I go.   

I can get along without owning a car, as long as I can
borrow/rent one any time I need it.   

I like riding a bike but the streets are too dangerous.   

I prefer to live close to transit even if it means I'll have a
smaller home, live in a denser neighborhood, and pay
higher rent.

  

I am uncomfortable being around people I do not know.   

I am committed to an environmentally-friendly lifestyle.   

To confirm, you're really reading this, please select "strongly
disagree."   

I like the idea of having stores, restaurants, and offices
within my neighborhood.   

We should raise the price of gasoline to provide funding for
better public transportation.   

I tend to feel sick when I am a passenger in a moving
vehicle.   

Learning how to use new technologies is often frustrating
for me.   

Less than $25,000
$25,001 to $49,999
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